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I@ Wales Director of the Year Awards 2013

Simon Walker
Director General, Institute of Directors

Professor Martin Kitchener

Dean, Cardiff Business School
MAIN SPONSOR

To succeed in business you need determination towards achieving a goal and the
qualities to bring your team with you. Risk taking, drive, motivation, leadership, focus
and tenacity are just some of the many qualities that you all have and this is why you
are here today.

We continue to face unique challenges as a nation and as business leaders. It is for
those who see these challenges as opportunities, for those who are able to adapt
and grow and for those that take the calculated risks and push the boundaries in
their sectors that we are here, championing success and highlighting inspired
business leadership.

To be a finalist means that your business is already winning, you are growing, you are
succeeding in a tough business climate and, most importantly, you are creating jobs
and wealth within your local community and the wider region.

| wish you all success and | look forward to some of the winners here today going
through to the loD UK awards. | am delighted to be with you as we champion true
business success in the Principality.

Pob lwc!
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| am delighted that Cardiff Business School is once again the headline sponsor for the
loD Wales Director of the Year Awards.

The Awards are an opportunity to celebrate the many successes of Welsh businesses
over the past year. | have attended the Awards since their inception and the level of
ambition shown by the nominees has always impressed me — to be ambitious in the
face of the adversity of the current economic conditions is no mean feat.

| took the helm at Cardiff Business School in October and it is my aim for us to strive
to be ambitious too, to build upon our own successes and strengths. Central to that is
the construction of our new building, a £13.5 million investment in new education and
conference facilities.

This centre will be a world-class asset not just for the School but for Wales more
generally. What is important about this investment is not the building itself but what it
gives us the capacity to provide for the Welsh business community. We will continue
to invite the best speakers from industry and academia, to invite business people in to
learn more about the research that can help them, to host agenda-setting events that
inform the economic, social and civic futures of Wales.

It will also provide a new home for our growing executive education portfolio.

| look forward to meeting with as many as possible of you at the Awards - and take
this opportunity to wish all nominees the very best of luck!

Mads & door

Robert Lloyd Griffiths
Director, Institute of Directors - Wales

Phil Henfrey
Head of News & Programmes, ITV Cymru Wales
MEDIA PARTNER
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“Croeso — Welcome to the loD Director of the Year Awards”

| am delighted that we are here today to promote excellence in business leadership
in Wales. Last year we were delighted when six of our winners went on to be finalists
in the UK National Awards held in London and were thrilled to have our first Wales
winner — Anna Bastek of Wolfestone Translation. We are excited that our winners
this afternoon will have the opportunity to represent Wales in the loD UK awards later
this year.

| would like to express my since thanks to all our sponsors, our supporters and
distinguished guests for their support of the 2013 awards.

Enjoy the afternoon and the networking; congratulations to all our nominees and the
winners and once again thank you for attending and supporting us today and

throughout the year.

Diolch yn fawr — iawn!
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[TV Cymru Wales is delighted to be the media partner for the loD’s Wales Director of
the Year Awards for the second consecutive year. Business is an integral part of our
news output and we value our relationship with the loD and its insightful contributions
to our coverage.

Reporting stories in a clear and accessible way that resonates with our audiences is
part of ITV’s distinctiveness. Nowhere is this more important than when we are
covering the Welsh economy and its impact on communities across the country. And
whilst there are many challenges in today’s climate, we also focus on the successes.
Today’s awards show that there is very much to celebrate.

The broadcasting sector is no stranger to business challenges. Only a few years ago
there was uncertainty about the future of ITV in Wales. Now, with a new 10-year
licence for Wales on the horizon, we can look ahead to the continuation of our news
and programme provision well into the 2020s.

[TV is now almost three years into its Transformation Plan and our strong performance
is delivering growth right across ITV, enabling us to look to the future to build a
stronger and more balanced business.

We are positioning ourselves for a modern Wales, re-branded as ITV Cymru Wales
and set to be in a new headquarters in 2014. Viewer appetite for quality television
remains as strong as ever — but as the success of our new digital news services
shows, the way people are watching is changing.

Such developments present opportunities and challenges in equal measure and we
will need to continue to transform what we do if we are to remain competitive both for
our audiences and our advertisers.

Finally, good luck to all the nominees today — an impressive line-up that shows that
Welsh business is in good hands.

w



You get more than letters
after your name with

an executive MBA from
Cardiff Business School.

An executive MBA from Cardiff Business School
doesn't just improve your business card. It will
revolutionise the way in which you do business and
lead to new opportunities. Practitioner insights,
career coaching and network development are
combined with access to the latest thinking from
academics who produce world-leading research.

business.cardiff.ac.uk
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Andrea Byrne, Presenter, TV Cymru Wales
Robert Lloyd Griffiths, Director, Institute of Directors, Wales

Simon Walker, Director General, Institute of Directors
Edwina Hart, MBE OStJ AM, Minister for Economy,
Science and Transport

Chicken and wild mushroom terrine served with a homemade
grape chutney

Tomato and mozzarella tartlet with soft herb dressing (v)

Roasted fillet of sea bass served with a potato cake and a
panache of steamed vegetables and a watercress salad with
salsa verde

Spiced sweet potato, apricot and chick pea tagine with lemon
cous cous and coriander (V)

Chocolate and walnut brownie served with vanilla ice-cream
and warm chocolate sauce

Coffee and Welsh chocolates

Martin Kitchener, Dean, Cardiff Business School

Huw Roberts, Chairman, Institute of Directors Wales
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PROUD SPONSORS OF WALES -
DIRECTOR IN'A SMALL BUSINESS AWARD
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AcademiWales

S
Llywodraeth Cymru

Noddwyr Gwobr Cyfarwyddwr yny Welsh Government
Bron Afon is a unique Sector Cyhoeddus

Proud to sponsor the Bron Afonf

Director in a Social Enterprise Award

social enterprise providing . .
housing, ethical contracting Sponsors Of DlreCtor n the
and construction services, Public Sector Award
communlty regeneratlon,
community investment and . . . .
involvement, training and Academi Cymru yw'’r ganolfan ragoriaeth Academi Wales has been established as
support. We love making a ar gyfer sgiliau arwain yng ngwasanaethau the Welsh public service’s centre for
difference to people’s lives. cyhoeddus Cymru. Rydym yn cynnig leadership excellence. We provide access
Talk to us about bringing our y cyfleoedd datblygu diweddaraf i bob to cutting edge development opportunities
expertise to your projects. arweinydd a rheolwr gwasanaethau for all public service leaders and managers,
A . cyhoeddus, gan feithrin gallu, capasiti building capability, capacity and

uzanne Sims . . . .
01633 620 486 a chydweithredu er mwyn darparu’r collaboration to deliver the best public

gwasanaethau cyhoeddus gorau i Gymru. services for Wales.

suzanne.sims@bronafon.org.uk

www.academiwales.org.uk

Y @academiwales
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Finalists

Director of the Year (North \Wales)

\ Peter Denton

! Williams Denton

Williams Denton is a long-established accountancy practice with over 30
employees. Whilst developing the firm’s corporate finance work and seeing it
gain Platinum approved status in the ACCA Employer Accreditation scheme,
Peter has led the creation of the firm’s online and social media presence. He
was the first president of ACCA North Wales and served as the Welsh
representative on the International Assembly of ACCA.

Sponsored by
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Neil Rowlands
Tre-ysgawen Hall Hotel

Neil has been CEO for 8 years. The hotel has won the Visit Wales Hotel Gold
Award for the last 5 years and has installed a 600KW biomass plant

to replace existing oil boilers which has helped to reduce utility costs by
£90,000. With several key investments, the hotel has enjoyed its best first
quarter in 10 years while also maintaining high levels of customer satisfaction.

Director of the Year (South \Wales)

Ed Paulat
GMAC

GMAC UK plc is an automotive finance company
providing c£1.5 billion in total funding solutions into
the UK economy. Ed is the CEO with responsibility
for the UK, Sweden, Germany, Austria and
Switzerland. In addition to its significant financial
success, the company was awarded Best Auto
Finance Company 2012 and became the first
company in Wales to achieve the National Skills
Academy accreditation for Financial Services.

Director in a Family Business (\\ales)

Emma Leeke
Leekes

As Managing Director, Emma has overseen a
significant growth in profitability and revenue of this
diversified business. During her stewardship, the
organisation has successfully expanded into the
Midlands and in 2012 opened the largest store in
the UK (in Coventry). Other significant
developments in the pipeline and major
refurbishments of existing stores will ensure the
continuance of this flagship Welsh business.

Christine Wilde
Catnic

Chris has been Managing Director of Catnic (a Tata
Steel company) since 2008, when the house-
building market suffered a huge downturn. Despite
this and the fact that she operates in such a male-
orientated, traditional business sector, Chris has
brought about a return on net operating assets of
virtually double the industry norm whilst creating

a best in class service offering and developing

new markets.

Leighton Morgans
Waterstone Homes

Waterstone Homes, part of the Jehu Group, builds
bespoke and high-quality homes across South
Wales. Leighton is Group Land Director and has
overseen the virtual doubling of turnover in the past
2 years despite a stagnant housing market. The
company has won various awards and it hires
apprentices from the local area to enhance their
employability and create job opportunities.

% Lloyds TSB

L Shane Bissett

! : . The Royal Mint

Shane is Director Commemorative Coin & Bullion
with responsibility for sales of £216 million and a
team of 150 people. He has reversed a four year
decline in operating profit, which has now
quadrupled; he has started a joint venture in India
with year one sales forecasted to be £200 million;
and he ensured delivery of all 4,700 Olympic
winner’s medals for London 2012 on time and

in full.

Bob Clark
Clarks Ltd

In less than 5 years, Bob has grown his maple
syrup business from scratch to become the No 1
brand in the UK with over 50% of the market.
Offering a new blend of maple and developing a
unique way of packaging the syrup in PET bottles
have led to Bob’s product being available in a great
many major retailers and supermarkets. He is now
developing a new range of honey and fruit sauces
for the retail market.

Finalists

Director in a Small Business (\Vales)

Rachael Wheatley

Waters Creative

This creative design agency is totally focused on
the individual customer’s requirements and it
delivers relevant services and products according
to a client’s specific industry, design and strategy
requirements. The company has increased its client
base by more than 15% in the past 2 years,
created four new jobs in 2012 and in March this
year opened a new office in Reading.

Sponsored by

nrPower

AnRWE company

Aimee Bateman

Careercake.com
1
Aimee set up her company in 2010 to help people
to become their own recruitment consultants.
Using an innovative social media strategy she
engages with potential clients and shareholders all
over the world. Success as a careers coach has
seen her front a number of mainstream TV
programmes; she has written careers articles for

The Guardian, Jobsite and Totaljobs.com; and she
is the official Careers Coach for AAT.

Young Director of the Year (South Wales) —

Gemma Richards
SA Flyers

Gemma started SA Flyers - a design, print and
leaflet distribution company - in 2008 and now
directly manages 44 employees working between
Carmarthen and Newport. It is now the largest
leaflet distribution company in Wales and works
closely with ‘Workways’, a Government scheme to
support people returning to employment following
long periods of absence and those with
underprivileged backgrounds to succeed to getting
ajob.

Liam Giles
Spindogs

Liam co-founded this digital marketing agency on
graduating in 2004. With a consistent 20%
increase in turnover over the past 4 years and with
similar increase in profit, Spindogs has developed
its own proprietary web platform which now
powers over 600 websites for businesses all over
the world. Aimost all the company’s work comes
from recommendations or repeat work from
existing clients.

=

Young Director of the Year (North \Wales)

Richard Rees
North Wales Hydro Power

Royal Mail
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Sarah Lister-Sims
Hospital Innovations

4

Sarah’s primary role is Compliance Director in this
company which specialises in ortho-biological
applications. She is responsible for compliance in a
highly regulated industry but has also developed
practices that have consistently succeeded in
securing business growth and efficiency.
Additionally, she has been responsible for the
company having two of the most advanced tissue
freezers within Europe.

Rachael Flanagan
Mrs Bucket

Rachael set up Mrs Bucket Cleaning Services 7
years ago when she was just 18 years old with £20
worth of leaflets and a hoover. Today, she has more
than 120 employees and has expanded from
purely a domestic cleaning service to commercial
cleaning with clients along the M4 corridor from
Carmarthen to Newport. With more expansion
plans, Rachael is on target to reach a £2m turnover
this year.

Asa Strickland

Caulmert

Richard formed NWHP in February 2011 when he was 22. The company
specialises in the development of hydroelectric schemes through Joint
Ventures and through Option and Lease Agreements. He recently
engineered a multi-million pound investment from the International
HYDROPOL Group and also concluded an investment by NWHP into
Mi-Grid Developments Ltd, a Cornish Wind Developer.

In 2009 Asa co-founded Caulmert, an engineering, environmental and
planning consultancy in the core sectors of waste management and
renewable energy. It now has 30 employees and a turnover in excess of
£1.56M and its aim is to be the largest employee owned engineering,
environmental and planning consultancy in the UK. Asa is Company
Secretary and Director of the Environmental Department.
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Finalists
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Public Sector Director (VVales)

Barrie Kennard
Leadership & Management Wales

Tracy Myhill
Cardiff University Health Board

The UHB serves a population of 445,000 people and employs 14,500 staff.
As Executive Director of Workforce & Organisational Development, Tracy
has helped bring about, amongst other things, a £13m workforce savings
programme, a significant reduction (£3m) in bank and agency usage in
2011/12, and enhanced relationships with trade unions leading to UK-wide
recognition in the Healthcare People Management Association Awards 2011
for partnership working with trade unions.

Barrie leads the Welsh Government & EU funded Centre for Excellence in
Leadership & Management skills in Wales. LMW runs a number of high
profile and very successful events with eminent speakers addressing the
business world in North & South Wales. It promotes innovations in LMD as
well as the on-going programme of management development workshops
across Wales. Barrie is very much the face of LMW.

Director in a Social Enterprise

Bron Afo%

Jonathon Poyner 3
Wales Millennium Centre

Marianne Pettifor
The Pettifor Trust

Rachel Jones
Arts & Business Cymru

L

A&B Cymru's role is to promote and develop Jonathon has been Director, Venue Operations of The Trust, which has two retail shops and a picture
mutually beneficial partnerships between business this registered charity since 2008. Over the past 4 Gallery, funds and supports animal charities in

and the arts. As Chief Executive, Rachel has years his team has smashed all of its independently ~ South Wales by raising money and collaborating
developed the organisation and its reputation bench-marked world-standard KPIs and delivered with other organisations to educate people in the

despite significant budget cuts and associated savings to the business of up to £750k pa. care of animals. Staffed entirely by volunteers and

problems: an independent survey commissioned Additionally, the Centre has been awarded IIP aware that charities are often criticised for their
in 2010 found that A&B Cymru’s return on Silver, ISO14001 (Sustainability), a CMI award, expenditure, Marianne’s strategy is to ensure
government investment was £34: £1; this theatre industry awards, and BIFM’s Environment ‘maximum reach for minimum cost’ in everything
compared to £10 : £1 in Northern Ireland and and Sustainability Impact Team of the Year 2012. she does.

£4 : £1in England.

Talent & Innovation Award

This award is given at the discretion of the judges to the individual who has demonstrated true innovation in the way he/she operates or who has shown real talent
in his/her achievements.

The Director’s Award I

This is a new annual award which is given at the discretion of the Director, loD Wales as an acknowledgement for the excellent work an individual is doing in their

particular field.
: ) Cardiff Ysgol
Chairman’s Award Business Fusnes

This award recognises the outstanding performance and achievements of an individual and is made at the discretion of the Chairman of the loD Wales.

Judges

Peter McGowan

Managing Director
Cordel Gowan Ltd

Peter's management consultancy focuses on
executive development, coaching and selection.
He has over 20 years’ experience of working with
blue-chip companies across the UK and Europe.
He is on the International Advisory Board of Cardiff
Business School and is the former Vocational Skills
Champion for Wales.

David Williams

Deputy Chairman
Council of Bangor University

A former Area Director for HSBC Bank, David holds
a number of non-executive directorships including
Bangor University’s Management Development
Centre. He is Chairman of the North Wales
Business Club and Treasurer of the University.
David was appointed a Deputy Lord Lieutenant of
the county of Clwyd in 2009.

Jo Carruthers

Director
Academi Wales

Jo leads Academi Wales (formerly Public Service
Management Wales) - the Welsh public service's
centre for leadership excellence that provides
access to cutting edge development opportunities
for all public service leaders and managers. Before
this Jo was Deputy Director of the National
Leadership and Innovation Agency for Healthcare.

Lynne Sheehy

Corporate Social Responsibility Manager
Legal & General

Lynne was involved in setting up the L&G office in
Cardiff 17 years ago and is the "conscience" of
L&G in Wales to be a responsible business and a
good corporate citizen and neighbour. She
currently sits on the Board of Arts & Business
Cymru, Safer Wales, and the D of E Awards Wales,
Regional Fundraising Committee.

it’s about savvy
design communication

029 2049 7786  www.savvadesign.co.uk

Mark Woolfenden

Managing Director
Afonwen Laundry

Last year Mark won the Director of the Year Award
— North Wales in recognition of the tremendous
growth of his business. Already one of the biggest
hotel laundry businesses in the UK and employing
over 550 people with laundries in Cardiff and
North Wales, Mark is about to open a new facility
in Reading.

/ design / print / web /

imagine...
DEAS

savva design
brand consultants



HOW DO ACCA MEMBERS
RECOGNISE BUSINESS
OPPORTUNITY?

ACCA qualified finance professionals have the business skills and vision to identify
opportunities for your business. Our members are trained to help your business grow.

ACCA

Find out more at accaglobal.com

The global body for
professional accountants

+44 (0)141 582 2000 PREPARED TO
info@accaglobal.com BE DIFFERENT

Supporting UK businesses
year after year.

In business you want a banking relationship you can depend on. That you can trust to deliver time after time.
We believe in working together with our customers to build strong relationships, through good times and bad.
Which is why we have been voted ‘Bank of the Year’ for the eighth year running.

To find out more, call
07788 640788

Ciaran Leaden, Senior Director, SME Banking, Wales,
4th Floor, St. William House, Tresillian Terrace, Cardiff CF10 5BH.

lloydstsb.com/business

BUSINESS BANK

e o7 7= veas =% Lloyds TSB

Bank of the Year 2005-2012 FD's Excellence Awards in association with ICAEW and supported by the CBI & Real Business.

THE FDs’
EXCELLENCE

)

swanseasav| Tidal Lagoon Swansea Bay

Harness the power
of Swansea Bay...

Tidal Lagoon (Swansea Bay) Plc has launched a £10m investment offering,
providing private investors with a tax efficient opportunity to back the development
of the UK’s largest tidal range power project based in Swansea Bay.

The Company is issuing £5m of qualifying Enterprise Investment Scheme (EIS)
shares alongside £5m of non-EIS qualifying shares at £800 per share.

Visit www.tidallagoonswanseabay.com
to register for a copy of the investor memorandum.

Tidal Lagoon Swansea Bay, Suite 6, J-Shed, King’s Road, Swansea, SA1 8PL.

Daedalus Partners LLP is authorised by the Financial Conduct Authority and ~ The investment may not be suitable for all persons and if you are in any
has approved this financial promotion pursuant to s 21 of the Financial doubt you should consult an independent financial adviser authorised
Services and Markets Act 2000 (FSMA). under the FSMA who specialises in advising on investment in shares.
Investing in a company may expose the investor to a significant risk of

losing all of the monies invested.
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communication

1 Pontcanna Street, Pontcanna, Cardiff CF11 9HQ. T: 029 2064 6860 F: 029 2064 6879 W: www.effective-communication.co.uk

YO |mqgine. Meetings... Conferences:..: Product Launches... Awards Dinners...

We Create.
SUMMIT = () : SUMMIT

Bespoke slate and glass designs etched in a
workplace where lives are changed.

Detailed knowledge of local venues
Stage sets, lighting, projection & sound
Event recording, streaming & webcast
Latest audience voting systems

Video, multimedia & graphics production
AV & video equipment hire

For state-of-the-art technology and award-
As a social enterprise, Cre8 provides real winning audio visual service, trust the AV
opportunities to some of the most s , as professionals in Wales. From the smallest

marginalised people in our community; meeting to the biggest conference event
learning new skills, building confidence and 30-32 Clarence Place, Newport, NP19 0AG :

employability. we guarantee a stress-free show you'll World-class videoconferencing
01633 266370 be DTOUd of! Winners of 26 national industry awards
We can apply your design, logo or message enquiries@cre8products.co.uk

to a wide range of high quality glass, crystal
and welsh slate products; including awards,
gifts and presentation plaques. @cre8solas

www.cre8products.co.uk ‘274 Ask for our latest Conference magazine or
download at www.saville-av.com/magazine

° 3 Saville Audio Visual | Stadium Close | Cardiff | CF11 8TS
pa’t"f’sefm group : i T: 02920 678000 | E: cardiff.hire@saville-av.com | www.saville-av.com/hire




